
MY ACCOUNTS STATEMENT DISCLOSURES

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR STATEMENT
If you think your statement is wrong or if you need more information about 
a transaction on your statement, write us on a separate sheet of paper at 
Firefly Credit Union, 1400 Riverwood Drive, Burnsville, MN 55337, as soon 
as possible. The credit union will not be responsible for any forged, altered 
or unauthorized items drawn on your account if (1) you fail to notify the 
credit union within thirty-three (33) days of the mailing date of the earliest 
statement regarding any forgery, alteration or unauthorized signature on 
any item described in the statement; or (2) any items are forged or altered 
in a manner not detectable by a reasonable person, including the unautho-
rized use of a facsimile signature machine. In all other cases, we must hear 
from you no later than sixty (60) days after we sent you the first state-
ment on which the error or problem appeared, you can telephone us, but 
doing so will not preserve your rights. In your letter, give us the following 
information: (1) Your name and member number (2) The dollar amount of 
the suspected error (3) Describe the error and explain, if you can, why you 
believe there is an error.

If you need more information, describe the item you are unsure about.
You do not have to pay any amount in question while we are investigating, 
but you are still obligated to pay the parts of your statement that are not in 
question.

While we investigate your question, we cannot report you as delinquent or 
take any action to collect the amount you question.

CONSUMER ACCOUNTS: IN CASE OF ERRORS OR QUESTIONS ABOUT 
YOUR ELECTRONIC FUND TRANSFERS (EFT)
Telephone us at (952) 736-5000 or write us at Firefly Credit Union, 1400 
Riverwood Drive, Burnsville, MN 55337, as soon as you can if you think 
your statement or receipt is wrong or if you need more information about a 
transfer listed on the statement or receipt. We must hear from you no later 
than 60 days after we sent you the FIRST statement on which the error or 
problem appeared. (1)Tell us your name and member number; (2) Describe 
the error or the transfer you are unsure about, and explain as clearly as you 
can why you believe there is an error or why you need more information; 
(3) Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If 
we take more than 10 business days (5 business days for POS transactions) 
to do this, we will credit your account for the amount you think is in error, 
so that you will have the use of the money during the time it takes us to 
complete our investigation.

CREDIT CARD STATEMENT DISCLOSURES

WHAT TO DO IF YOU THINK YOU FIND A MISTAKE ON 
YOUR STATEMENT 
If you think there is an error on your statement, write to us on a separate 
sheet to the address below. In your letter, give us the following information:

• Account information: Your name and account number.
• Dollar amount: The dollar amount of the suspected error.
• Description of Problem: If you think there is an error on your bill, de-

scribe what you believe is wrong and why you believe it is a mistake.
• Provide a daytime phone number and sign your letter.

You must contact us within 60 days after the error appeared on your 
statement.

You must notify us of any potential errors in writing or on the web at 
www.fireflycu.org. You may call us, but if you do we are not required to 
investigate any potential errors and you may have to pay the amount in 
question.

While we investigate whether or not there has been an error, the following 
are true:

• We cannot try to collect the amount in question, or report you as delin-
quent on that amount.

• The charge in question may remain on your statement, and we may 
continue to charge you interest on that amount. But, if we determine 
that we made a mistake, you will not have to pay the amount in ques-
tion or any interest or other fees related to that amount.

• While you do not have to pay the amount in question, you are respon-
sible for the remainder of your balance.

• We can apply any unpaid amount against your credit limit.

YOUR RIGHTS IF YOU ARE DISSATISFIED WITH YOUR CREDIT CARD 
PURCHASES
If you are dissatisfied with the goods or services that you have purchased 
with your credit card and you have tried in good faith to correct the prob-
lem with the merchant, you may have the right not to pay the remaining 
amount due on the purchase.

To use this right, all of the following must be true:

• The purchase must have been made in your home state or within 100 
miles of your current mailing address, and the purchase price must 
have been more than $50. (Note: neither of these are necessary if your 
purchase was based on an advertisement we mailed to you, or it we 
own the company that sold you the goods or services.)

• You must have used your credit card for the purchase. Purchases made 
with cash advances from an ATM or with a check that accesses your 
credit card account do not qualify.

• You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the 
purchase, contact us in writing to the address below.

While we investigate, the same rules apply to the disputed amount as dis-
cussed above. After we finish our investigation, we will tell you our decision. 
At that point, if we think you owe an amount and you do not pay we may 
report you as delinquent.

IMPORTANT INFORMATION CONCERNING YOUR ACCOUNT PAYMENT
Payments and all other transactions affect your balances as of the Post Date 
printed on the statement. Payments affect your balance on the date ap-
plied; however, funds may not be available until the following business day, 
depending on the time posted. Payments are applied in the following order: 
Interest, fees, then principal balance. Credit Vouchers are not considered 
payments, but reduce the balance.

NOTICE TO CALIFORNIA RESIDENTS – Under section 1785.26 of the 
California Civil Code, you are hereby notified that a negative credit report 
reflecting on your credit MAY be submitted to a credit reporting agency IF 
you fail to fulfill the terms of your credit obligations.

CONTACT INFORMATION

Mailing Address: Firefly Credit Union, Attn: Credit Cards, 1400 Riverwood Dr., Burnsville, MN 55337 
Call: (952) 736-5000 or 1 (800) 345-2733
Report lost or stolen cards during business hours: (952) 736-5000 or 1 (800) 345-2733 After hours: 1 (800) 543-5073 
Website: www.fireflycu.org

http://www.fireflycu.org
http://www.fireflycu.org



